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1. Quotations

Quoted prices will be honored for 30 days with the exception of the materials used
in production of this order. These terms are subject to market fluctuation and
customer will be notified of any changes upon placement of their orders.

2. Orders

Orders regularly entered, verbal or written cannot be cancelled without permission
of Valmark and only upon terms that will compensate Valmark against any losses
incurred in reliance of the order. Blanket orders with periodic releases will be
considered as firm orders for the total amount of all releases. This type of order
may be produced at one time by Valmark to effect cost savings, which are also
reflected in the order quantity pricing. Blanket orders have a maximum release of
12 months from order date. Any remaining parts at the end of the 12-month period
will automatically be shipped and billed.

3. Tooling Preparation

Tooling preparation includes any item, which must normally be prepared one time
for use in producing the end product. This may include, but is not limited to, art
work, specification drawings, photographic films, cutting dies, embossing dies, jigs,
fixtures, etc. Cost of preparation for these items is listed separately on the
quotation. These costs are not part of the normal selling process and therefore
Valmark does not relinquish title to these items, without a 20% additional charge.
All tooling is maintained and stored by Valmark for the exclusive use of the
customer for production on the product originally intended and for any subsequent
orders up to 2 years for date of last order. Tooling will then automatically be
destroyed unless purchased by the customer. If long run requirements
necessitate repair or replacement of tooling due to normal wear, Valmark will be
responsible for these costs unless agreed to before hand. If the customer has
paid for tooling, repair or replacement of tooling due to normal wear will be the
responsibility of the customer upon notification of same prior to commencement of
order requiring these repairs or replacements.

4. Approvals / Alterations

At various stages of production the customer may be requested to approve such
items as performance specifications, testing methods, graphic designs, electrical
schematics, color swatches, etc. These items are presented at no charge unless
specifically quoted or later determined by Valmark to be excessive by comparison
to normal requirements. In order to meet promised delivery of the end product, it
is the customer’s responsibility to respond to these requests within the time limits
stated on the approval request. Delays may affect delivery of the end product by a
greater amount of time than the customer's approval delay. This is due to
rescheduling of work orders, which may have been filled in the meantime by other
jobs. Alterations requested by the customer before or during production my affect
pricing and will be quoted prior to commencing any changes.

5. Prototypes and Production Parts

a. Valmark prototypes are actually a production run of 10
parts. Unless otherwise specified by Valmark, parts will
be produced with production quality tooling and/or
equipment to assure identical prototypes and production
quantity parts. Prototype pricing is not contingent on
placing a production order.

b. Preproduction parts are also production parts and will use
the precise tooling for producing all parts. Depending on
the complexity of the production order, set up charges will
be quoted prior to commencing production of
preproduction parts. Any changes requested by the
customer specifications, will be quoted and added to the
initial release invoice. Those charged or changes
necessitated by Valmark's deficiency to follow
specifications  will not relieve customer of any
responsibility to accept the parts once produced as
ordered.

6. Overruns or Under runs

Overruns or under runs not to exceed 10% of the amount of the total order shall
constitute an acceptable delivery unless otherwise specified in writing at time of
quotation. The customer on the face of the purchase order must also state any
agreed upon deviation of this policy. Customer's “boiler plate” or verbal changes
to the policy will not be considered as adequate notification. Any changes to this
policy must be accepted and confirmed in writing by Valmark.

7. Customer’s Property

All customer's property that is stored or used in manufacturing at Valmark's facility
is at the customer's risk and Valmark will not be liable for loss due to fire, force
majeure, etc. or any other cause which is not reasonably within Valmark's control.

8. Deliveries

Delivery dates on quotations are estimated based on production schedules at time
of quotation. Since all orders are custom in nature, standard delivery estimates
may not apply in all cases. Firm dates will be quoted after the order has been
placed into production schedules on a planning basis. Unless otherwise specified
by the customer and agreed to by Valmark, all orders will be shipped F.O.B.
Valmark's factory. Title and risk of loss shall pass to the customer, upon delivery
to the carrier.

9.  Contingencies
The seller shall not be responsible for delays or defaults due to strikes, war, acts
of God or other causes beyond its control.
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10. Payment Terms

Standard payment terms are net 30 or 1%/net 20. However, all payment terms will be
determined for all orders by the Valmark’s accounting department and may be based on D
& B reports or other available credit information. Orders are not considered firm until terms
have been issued in writing on the order acknowledgment.

11. Warranty

Valmark Industries, Inc. (“Valmark”) warrants this Product to function within tolerances
specified on OEM Customer specifications and/or Valmark QC SOPs, as required.
Valmark warrants this Product against defects in material or workmanship as outlined by
specifications and Valmark SOPs.

(1) Term of Warranty: For a period of one (1) year from the date of purchase and/or
shipment, if the product is determined to be defective, Valmark will repair or replace the
Product, at its option, at no charge.

(2) Any final assembly, modification and/or rework performed by the OEM customer or its
agents (e.g., contract manufacturer) limits Valmark's responsibility ONLY to the review and
engineering analysis of any failed and/or damaged parts.

(3) Valmark Industries, Inc. TOTAL liability shall be limited to the: (1) replacement of parts
or (2) credit for the original order cost of parts found to be defective. Any replacement of
parts, credit or rework will be done solely at the discretion of Valmark Industries, Inc.

This standard warranty does not cover damage due to acts of God, accident, misuse,
abuse, negligence, use outside operational specifications, or modification of, or to any part
of the Product. This warranty does not cover damage due to improper operation or
maintenance, connection to improper voltage supply, or attempted repair by anyone other
than Valmark Industries, Inc.

This warranty is invalid if the factory-applied serial number has been altered or removed
from the Product.

Repair or Replacement as provided under this warranty is the exclusive remedy of the
customer. Valmark shall not be liable for any incidental or consequential damages for
breach of any express or implied warranty on this Product. Except to the extent prohibited
by applicable law, any implied warranty use or fitness for a particular purpose on this
product is limited in duration to the duration of this warranty.

Note: Inasmuch as Valmark Industries, Inc. has no control over the use to which others
may put these materials and assemblies, it does not guarantee that the same results as
those described herein will be obtained. Nor does Valmark Industries, Inc. guarantee the
effectiveness or safety of any possible or suggested design for articles of manufacture as
illustrated herein by any photos, technical drawings and the like. Each OEM customer of
our products or design or both should make his own tests to determine the suitability of the
materials, finished products, or any materials for the design, as well as the suitability of the
materials, products and/or design for his own particular application.

11. Suitability

Under no circumstances shall Valmark have any liability or obligation with respect
to expenses, liabilities or losses associated with the installation or removal of any
Products or the installation of replacement Products or for the inspection, testing,
or redesign occasioned by any defect to buy the repair of replacement of Products.
Valmark must be notified in writing promptly after discovery of customer of the
alleged defect and explain in detail the alleged defect. The Products containing
the alleged defect must be returned promptly to Valmark. The Valmark's
examination of such Products must disclose to Valmark's satisfaction that the
alleged defect actually exists and occurred in the course of proper and normal use
and was not caused by accident, misuse, neglect, alteration or improper
installation, repair or testing. If any Products prove to contain any defect and
Valmark elects to repair or replace them, Valmark shall have a reasonable time to
make such repair or replacement. THIS WARRANTY IS IN LIEU OF ALL OTHER
WARRANTIES EXPRESSED OR IMPLIED, INCLUDING WITHOUT LIMITATION
ANY PARTICULAR PURPOSE OF NONINFRINGEMENT, AND OF ANY OTHER
OBLIGATION ON THE PART OF VALMARK INDUSTRIES, INC.

12.  Limits of Liability
The Valmark's liability and obligations with respect to any claims issued by the
customer, or any other party, shall in no event exceed in the aggregate the total
purchase price of the goods at issue.

13. Cautions
Cautions with respect to handling and subsequent assembly of Valmark's product
by the customer are supplied with each shipment. Damage to parts may be
attributed to improper unpacking and handling prior to use and may void the
warranty.

Valmark has available a complete listing of standard tests and specifications of its
products. The customer is responsible for requesting and reviewing this document
and listing on their drawings any test or specifications desired which may not be
standard for Valmark and/or which must be tested for.

Due to the very custom nature of each product by Valmark it may not be feasible
for the customer to supply the finite specifications, which will allow finite
engineering within reasonable quotation time constraints. Therefore, Valmark
reserves the right, upon engineering review of the actual order to make
adjustments for meeting final job requirements. In those cases, the customer will
have the option to approve additional reasonable charges, change specifications,
or cancel the order without any obligation. Buy changes submitted after the order
has been placed will be quoted and applied to the final price upon confirmation.

Valmark may, at its sole discretion to maintain quality, delivery and/or costs may
substitute similar or equivalent materials and/or BOM components for any of its
Products without prior approval of the customer.



