Valmark Industries, Inc.
Limited Warranty

Valmark Industries, Inc. (“Valmark’) warrants this Product to function within tolerances
specified on OEM Customer specifications and/or Valmark QC SOPs, as required. Valmark
warrants this Product against defects in material or workmanship as outlined by specifications
and Valmark SOPs.

(1) Term of Warranty: For a period of one (1) year from the date of purchase and/or
shipment, if the product is determined to be defective, Valmark will repair or replace the
Product, at its option, at no charge.

(2) Any final assembly, modification and/or rework performed by the OEM customer or its
agents (e.g., contract manufacturer) limits Valmark’s responsibility ONLY to the review
and engineering analysis of any failed and/or damaged parts.

(3) Valmark Industries, Inc. TOTAL liability shall be limited to the: (1) replacement of parts
or (2) credit for the original order cost of parts found to be defective. Any replacement of
parts, credit or rework will be done solely at the discretion of Valmark Industries, Inc.

This standard warranty does not cover damage due to acts of God, accident, misuse, abuse,
negligence, use outside operational specifications, or modification of, or to any part of the

Product. This warranty does not cover damage due to improper operation or maintenance,
connection to improper voltage supply, or attempted repair by anyone other than Valmark

Industries, Inc.

This warranty is invalid if the factory-applied serial number has been altered or removed from the
Product.

Repair or Replacement as provided under this warranty is the exclusive remedy of the customer.
Valmark shall not be liable for any incidental or consequential damages for breach of any express
or implied warranty on this Product. Except to the extent prohibited by applicable law, any
implied warranty use or fitness for a particular purpose on this product is limited in duration to
the duration of this warranty.

Note: Inasmuch as Valmark Industries, Inc. has no control over the use to which others may put
these materials and assemblies, it does not guarantee that the same results as those described
herein will be obtained. Nor does Valmark Industries, Inc. guarantee the effectiveness or safety
of any possible or suggested design for articles of manufacture as illustrated herein by any photos,
technical drawings and the like. Each OEM user of our products or design or both should make
his own tests to determine the suitability of the materials, finished products, or any materials for
the design, as well as the suitability of the materials, products and/or design for his own particular
application.



