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20 October 2011

Mr. Bob Sullivan, President
Valmark Industries Inc.
7900 National Drive
Livermore, CA 94550

Subject: Valmark Industries, Inc., and Kinetek de México S. de R.L. de C.V.
ISO 13485: 2003 and ISO 9001:2008 Certifications

Dear Mr. Sullivan,

On behalf of BSI, please accept our sincere appreciation for retaining us as your 1SO 9001
certification Registrar since 2005.

This letter confirms that in June and September 2011, we have conducted the Stage One and
Stage Two audits for your additional certifications, and that upon satisfactory review and closure of
any open nonconformities, we will be issuing your certificates anew.

By applying for ISO 13485:2003 registration in addition to ISO 9001, Valmark Industries, Inc., is
clearly demonstrating its commitment to Quality Management and its desire to comply, in particular,
with global medical industry requirements.

BSI looks forward to working with Valmark Industries, Inc., in the coming months and years to help
you meet your business objectives.

Yours sincerely,

Tony Rizzo

Assistant VP Healthcare Development
BSI Group America Inc.
www.bsiamerica.com
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